eHealth

na Vysocine KrajVysocina

Elektronicka komunikace je trendem dnesni rychlé doby. Prace s internetem je nedilnou soucasti naseho pracovniho
i soukromého Zivota. Krajské nemocnice na Vysociné prichdzeji s novinkami, které ve spojeni s internetem méni dosa-
vadni zavedené praxe v pristupu k pacientovi. Zmény v podobé pohodiného elektronického objednavani, sdileni infor-
maci mezi nemocnicemi, prenos dat na zdravotnickou zdchrannou sluzbu a predevsim internet zdarma jsou vysledkem
trileté prace na projektu Kraje Vysocina a jeho organizaci.

Elektronicky objednavkovy systém e@mbulance: { www.eambulance.cz

- jednoduché ovladani pres internet nebo pies telefon, popf. moznost osobni
navstévy kontaktniho centra

- lze se objednévat 24 hodin denné, 7 dni v tydnu, 365 dni v roce

- moznost vybéru idealni hodiny pro osetreni, zkraceni doby ¢ekani

- zrychleni komunikace a zvyseni pohodli pfi pravidelnych vysetrenich

- moznost vybéru nemocnice, v nékterych pripadech i konkrétniho lékare

- automatické potvrzeni objednani a nasledné pripomenuti terminu osetreni
24 hodiny predem (SMS zprava, mail)

- Uplny prehled dostupnych ordina¢nich hodin a volnych termint

Elektronizace zdravotnické dokumentace pacienta:

- podpora budovani bezdratovych siti ve vSech nemocnicich kraje

- vyména zdravotnické dokumentace pacientt a jejich archivace

- instalace mobilniho zafizeni pro vedeni zdravotnickych zaznam ve vsech vyjezdovych vozech zdravotnické
zachranné sluzby

- NIS (Nemocni¢ni informacni systém) a elektronicky vedend zdravotnickd dokumentace

ERP (Enterprise Recource Planning):

Tento projekt, v posledni dobé jeden z nejvétsich v oblasti ICT ve zdravotnictvi, byl zavrsen sjednocenim ekonomickych
informacnich systému ve vsech zdravotnickych zatizenich ztizovanych Krajem Vysocina. Téchto organizaci je celkem osm
a kromé ERP doslo také k implementaci systému FaMa (Facility Management).

NIS (Nemocni¢ni informacni systém):

Vsech pét nemocnic zfizovanych Krajem Vysocina by mély mit v horizontu dvou az tii let jednotny NIS. Hlavnim divodem
je zastaralost soucasnych NIS a rychly rozvoj informacnich technologii spojeny se zavadénim novych elektronickych prvk
ve zdravotnictvi. Jednotny informacni systém je nezbytny pro to, aby nemocnice v nasledujicich letech byly schopné
adekvatné reagovat na zmény pfi zavadéni novych elektronickych systému. Technologicka pripravenost, ktera je nevyh-
nutelnou podminkou, je predmétem tohoto samostatného projektu, ktery resi vybavenost koncovych mist ve zdravot-
nickych zafizenich — tedy pracovist I1ékarl a sester.

eMeDocS - vitéz soutéze IT projekt roku 2011:

- technologicka komunikacni platforma umoznujici vyménu zdravot-
nické dokumentace mezi poskytovateli zdravotnickych sluzeb

- snadnost pristupu k informacim mezi jednotlivymi nemocnicemi a zdra
votnickou zachrannou sluzbou — vyména dat na drovni kraje i mimo néj

- eMeDocS umoznuje nésledujici sluzby:

e vyménu dat v diagnostice magnetické rezonance

e systém Emergency Card

e zasilani a prijem zprdv vyjezdovych vozidel

¢ zdravotnické zachranné sluzby do NIS

e zasilani propoustécich zprav

e zasilani ambulantnich zprav www. emedocs.cz
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eHealth

In the Vysocina Region Vysocina Region

Electronic communication is the trend in today’s fast-moving world. Work with the internet has become an integral part
of both our working and private lives. Regional hospitals in the Vysocina Region have produced innovations which, in
conjunction with the internet, are changing current established practice in the approach towards the patient. Changes
such as the convenient electronic appointment set-up system, information sharing between hospitals, data exchange
with emergency medical rescue, and in particular free internet access, are the results of three years of work
on the Vysocina Region and organizations run by the Vysocina Region.

The eAmbulance electronic appointment system: www.eambulance.cz

- easy to use via the internet or cell phone, optionally by personal visit to the
contact centre

- appointments can be made 24 hours-a-day, 7 days-a-week, 365 days-a-year

- choose the best treatment times for yourself — reduce your waiting time

- faster communication and more convenience during regular examinations

- choose your hospital and sometimes even your doctor

- automatic appointment confirmation with a subsequent treatment date

reminder 24 hours in advance (SMS, e-mail)

a comprehensive overview of surgery hours and available appointment times

Computerization of patient medical documentation:

- support for building wireless networks in all regional hospitals

- exchange of patient medical documentation and its archivation

- installation of mobile devices for keeping medical records in all emergency medical rescue service vehicles
- NIS (Hospital Information System) and electronic medical documentation

ERP (Enterprise Resource Planning):

This project, which is one of the most extensive ones in the field of healthcare ICT, has resulted in the unification of the
economic information systems in all eight medical organizations established by the Vysoc¢ina Region. In addition to ERP,
FaMa (Facility Management) shall also be implemented in these organizations.

NIS (Hospital Information System)

All five hospitals established by the Vysocina Region should have a unified NIS within the horizon of two or three years.
The main reason is the outdated condition of the present NIS and rapid development of information technologies
corresponding with the utilization of new electronic devices in healthcare. The unified information system is essential
for the hospitals to be capable of adequate reaction to the changes connected with the future implementation of new
electronic systems. Technological readiness, which is one of the inevitable requirements, is the subject-matter of this
individual project that focuses on sufficient equipping of the doctors' and nurses' workplaces in a medical facility.

eMeDocS - winner of IT Project of the Year 2011 competition:

- a technological communications platform that permits the exchange of
medical records between providers of healthcare services

- simple access to information between hospitals and medical rescue
services — data exchange at and over regional level

- eMeDocS provides the following services:

e data exchange in magnetic resonance diagnosis

e Emergency Card system

¢ sending and receiving messages between emergency medical rescue

e service vehicles and the NIS (hospital information system)

e sending out hospital release reports

¢ sending out ambulance treatment reports www. emedocs.cz
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